— Training Help Guide —

MedicareCENTER Mobile App

Downloading the MedicareCENTER Mobile App

To get started, navigate to the App Store if you are using an iPhone, or to the Google Play store if you
are using an Android device. Once in the store, search for “MedicareCENTER” and click “download”
or “install.”

Log In or Create an Account

Once installed, click to launch the app. In the app, you will see two options: “Sign Up” or “Login.”
If you have already created a MedicareCENTER.com account, select “Login” and enter the same
information you use to log in on MedicareCENTER.com. Otherwise, select “Sign Up.”

CENTER

Helping agents reach
their full potential

Login to Your Account

National Producers Number

Forgot NPN?

Create Password & Show

Forgot Password

Register Your Account

National Producers Number

Forgot NPN?

First Name

Last Name

Login

Email

Phone Number

Create Password @ Hide

()

To register for a new account, enter your National Producer Number (NPN), first name, last name,
email address, and phone number. Please note that this phone number will be used to generate your
MedicareCENTER Agent Number, so use a phone number with an area code you want to use with
clients. Finally, create a password!
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Confirm Your Account

If you created a new account, you will receive an email to confirm your account. Click to confirm your
registration and you’re good to go!

Dashboard

Upon successfully logging in, you will be taken to your MedicareCENTER Mobile App Dashboard. On
this dashboard you will see several useful summaries of your MedicareCENTER profile. This includes:

Submitted applications with date range options. The “range” option
allows for the selection of a few different date summaries. This
application count is a combined total, including all apps submitted

‘ through MedicareAPP, MedicareLINK, or directly through

Good Mornir MedicareCENTER’s CRM.

Check In

e J[CENTER

20 Applied

Range: Current Month to Date

@ )

Client Snapshot 3 A client snapshot of lead life cycle stages from “New” all the way to
R 575 “Applied.” Clicking any of these life cycle stages will open a list of
- ’s s pre-filtered contact records matching the selected stage.

Contracted 3>
SOA Sent 2

SOA Signed 4 >
Quoted 15 >
Applied 5 7
Enrolled 35 >

Dashboard Activity Stream and Recorded Call Log

In addition to your application counts and lead life cycle stages, you will also see “Recent Activity.”
This is a stream of activities capturing your interactions with your clients, including stage stages,
reminders added, SOAs completed, and more.
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Recent Activity
Caller ID
Caller ID

Robert Zimmerman

Bettie Myers
Mattie Luna

Theresa Wood

Eddie Christensen |

Clyde Hernandez L[l

% Inbound Call >
2 Outbound Call >
% Call Recorded >

Stage Changed

Reminder Added
Jpdated
50A Completed

Lily Miles % Activity Updated
John Cocktosten = Stage Changed >
Ralph Rivera i Call Recorded
Show More
Recent Activity @
Caller 1D % Inbound Call >
Caller 1D 3 Outbound Call >

Linking Call Recordings to Contact Records

To link an unlinked call from the “Recent
Activity” stream to a contact, simply click
the call record. This will show you details
about the call, including the incoming
number, important tags — for calls routed
to you as part of a lead campaign — and
the required CMS call script. Additionally,
you will see an option to download the call.

Here, you can select to create a new
contact or search existing contacts. Upon
creating a new contact or selecting a
contact record already in your Medicare-
CENTER CRM, this call recording and
activity stream entry will appear on that

contact’s profile.

Also under “Recent Activity” you will see a color-coded list of calls
not yet linked to a contact record. This allows you to take calls to your
MedicareCENTER Agent Number at any time, whether or not you are
logged in to the Mobile App or MedicareCENTER.com, and then link
that call to a new or existing contact record.

This list of recorded calls will always stay at the top of your “Recent
Activity” stream until linked to a contact. Activities can be filtered by
clicking the filter icon on the top right of the list.

First Name
801-555-9909
Call recorded
3/23/22 10:08 AM Middle Initial
Durration: 01:13

Tags Last Name

{5 View Call Script
Birthdate
@ Download Call

Email
Create New Contact

Add to Existing Contact

Start by typing a contact’s name

Search for a contact
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On the Dashboard and throughout the Mobile App, you will see a
“Primary Menu” icon in the top right of your app. This menu allows you to
access your account page, as well as Universal Log In for LeadCENTER,
CSG App, MedicareAPP, and MedicareLINK.

Real-Time Lead “Check In”

One of the most exciting features of the MedicareCENTER Mobile App is the ability to “Check In” to
receive timely leads directly to your mobile device. To do this, simply toggle the “Check In” slider at

the top of your screen.
You will then see a set of options:

e Call Number — the phone number

you’d like to route recorded lead
Lead Source

calls to LeadCENTER

e Lead Type — allowing you to select _ MedicareEnroll pURL :
between inbound (call) leads and You are Checked In .
Thanks for checking in you should be Cancel
Outbound (data) |eadS receiving leads shortly.
e Lead Source — including LeadCEN- J Call Number
TER and your MedicareEnroll.com S Lead Type
Personal Agent Website % Lead Source: M

Note: Please make sure you have set up Check Out
your real-time lead campaigns within
LeadCENTER. This will enable you to
receive your correct purchased leads from
the areas you would like to serve. This can
easily be done from either the Mobile App or MedicareCENTER.com by clicking the LeadCENTER link
from the primary menu or clicking “Setup” from the Lead Source option after checking in.

Contact List — CRM

To view your full list of contacts, you can select “Contacts” from the primary menu located at the
top right of the Mobile App. Here, you will see a snapshot of your client list, including current life
cycle stage. You can select list or card view, depending on whether you would like to easily access
additional preview data, including reminders and tags, or sort and filter.
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One of the most exciting features available

in both the Mobile App and MedicareCEN- ERE Filter by

TER.com is the ability to filter by Tags. Tags S Stge  Reminders  Togs
are created for several important reasons, Add Hew o .
including analytics-driven recommendations - kit
on how likely a client is to switch from their e o

current plan (Switcher), what products
Med Supp Data Lead
Maise Stage

they are interested in, or what type of
Amber Smith Mew My Tog

lead or marketing campaign they were

generated by Robert Zimmerman tact Reset

Create a Contact
From the Contact List, you can create a
new contact by clicking “Add New” in the Add New Contact

top right corner of your Mobile App. It is
recommended that, when creating a new —
contact, you include as much information pieal
as possible about your contact. This allows
you to more easily link activities, track po- Last Name
tential duplicates, and manage your

ongoing relationship with your client!

Middle Initial

Birthdate

Create a Contact

Once a contact is created, you are able to
track your relationship and interactions with

O

Check In

i i i Overview Follow up on Astna pr.,,
this client, manage SOAs, set reminders, vervie - 1
create notes, and quote and enroll them This ety s 3 potental duplicate o \_ o= )
in plans.

Upon opening a contact record, you will Robert Zimmerman

see a new sub menu across the bottom
of the Mobile App showing “Overview,”
“Details,” “SOA,” and “Preferences.” These
subsections for each contact allow you to
organize your contact’s information more easily.
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Additionally, you will see your primary
communications options across the top
of the contact record. Here is where you __ Abelcet INJ SMB/ML
can launch a Video Call using your phone’s ' e
built-in video capabilities (Facetime on '
iPhones and Google Duo on Android :
devices), launch a recorded call, view the
CMS-required call script that must be read
within the first minute of any client call, and
quickly access your contact’s tags.

Reminders are a powerful feature that
allows you to set the next step and tasks
with due dates, allowing you to stay on
track and engaged with your clients. You
can enter as many reminders as needed,

Reminders Add New -+ i€
Prescriptions (4 Add New -
) Call client to discuss plan ... 25 >
) Check on SOA

) Client's Brirthday >

P Cabometyx TAB 20 MG
<) Follow up on Aetna pr... . )

ACtiVit\/ Add New = Insulin Aspart INJ 100/ML
4 Call with Robert: Spoke about...
[ Reminder Updated: > Metformin HCL TAB 500MG

i Contact Updated

{y Call Recorded: to 801.882.2232 b Pharmacv Add New

Show More Walmart Pharmacy 10-5763

assigning each a specific due date.

The activity stream gives you an ongoing stream of insight and context, showing you your history
of interactions with your client. Many entries in the activity stream are generated automatically, like

stage changes or recorded calls, but you can also enter your own activities by clicking “Add New

”

Contact Details is where you can easily add your client’s preferences, allowing you to more quickly
and efficiently deliver accurate quotes that fit their needs. This includes pharmacy preferences,
providers, and RX information.

Start a Recorded Call

When you are ready to connect with your client, the MedicareCENTER Mobile App makes it easy to
connect using your recorded MedicareCENTER Agent Number. To start a recorded call, simply click
“Contact” from your client’s contact profile. This will trigger the MedicareCENTER Virtual Operator
to first call your phone — whichever number you have set as your “Call Number” within your profile
settings. Once you answer the call, the Virtual Operator will call your client and connect you! It’s as

easy as that!

Recorded Call Script

This call may be recorded for quality
assurance or training purposes. We do
not offer every plan available in your
area. Any information we provide is
limited to those plans we do offer in
your area. Please contact Medicare.gov
or 1-800-MEDICARE to get
information on all of your options.

The CMS-required script will show automatically, and all your calls
recorded this way will appear on the client’s contact record
“Activity Stream.”
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Running a Quote and Completing an SOA

When you’re ready to run a quote, you
can click “View Available Plans” from your
client’s contact record.

SOA Add New -}

Check In

Completed:

Plans

Signed:
Here, you will see all the plan options Robert Zimmerman Sent: 2/2/22 to Pault >
available to your client. This list of options EiE ahT . 5

. . . = 3 ——
takes into consideration only the plans A &
you are licensed to sell, and only those

available to the client based on their Effactive Date: Jenuary 2023
entered zip code.

2 MAPD plans

Here you can easily view, compare, and

h lan detal ith lient 'S 2 23 Humana
share plan details with your client. Humana Gold Plus
However, don’t forget to first complete a H5619-021 (HMO)
“Scope of Appointment” or SOA with your Weorithiy Eian Premim
client. This can be done by clicking “SOA” $O
in the contact’s sub menu at the bottom of

Supplemental Coverage

the Mobile APP. SOAs can be shared and Recommendations:
Hospital Indemnity, Dental, Vision
signed with clients via text/SMS or email! ’ ’

Complete and Submit Application

Once you have selected the best plan for your client, you can click
“Enroll” from the quoted plan list. This will take you to carrier-specific
enrollment forms that may require a few additional pieces of data
Humana Gold Plus from you or your client. This can be completed by you as the agent

H2486-003 (HMO) representing your client, or sent to the client to enroll themselves!
$0.00r’|nc1

Humana Insurance | dr e W77
Company

Enroll in Plan

How will you be completing this
form?

Send the enroliment link to the client

Agent to complete the enrollment
forms themselves

Cancel Continue
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